Mpwunor 1

NPErMEQ YCNYITA U HAKHALOA

3a KOPUCHUKA NNATHUX ycnyra —
noTpoluaya

ERSTES

Bank

HasuB npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Has3uB (nakeTta) nnatHor padyHa: [iIuHapcku TeKyhim pa4yyH ca OCHOBHMM ycrnyrama
KopucHuk nnatHux ycnyra: ®u3nyko nuue - pe3amaeHT

Datym: 01.09.2019.

OBaj OOKyMEHT npefcTtaBrba MHOPMATUBHU Npernes HakHaga 3a Hajyewhe kopuwheHe u Haj3Ha4vajHuje
ycnyre noBe3aHe C HaBeAeHUM NNaTHUM pavyyHOM (NaKeToOM MIaTHOr payvyHa).

Mpyxanau nnatHux ycnyra moxe HannahvBaTu M HakHage 3a ycryre nope3aHe C MnaTHUM padyHOM Koje
HUCY HaBegeHe y OBOM OOKYMEHTY, KOjU CafpXuM camMo HakHage 3a Hajuyewhe kopuwheHe M Haj3HauvajHuje
ycrnyre noBe3aHe C HaBeAeHWM NnaTtHUM padvyHoMm. MHdopmauuwje O CBMM HakHagama Koje npyxanadu
nnaTHWX ycnyra Hannahyje KOPUCHMKY NNaTHWX ycryra — noTpowlayy AocTynHe ¢y y LieHoBHMKY npoussoaa u
ycrnyra 3a ctaHoBHMWTBO 1 PIT.

[eTarbHuju onnc gone HaBeAeHUX ycnyra (nMcTa penpeseHTaTMBHUX ycnyra) U gogaTtHa objallhera, ako Ux
npyxanai nnaTHUX ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
NnaTHUX ycryra v Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a npyxanay, nnaTHUX ycrnyra 4ocTaBiba Te JOKYMEHTe
KOPVCHWKY MaTHUX ycryra Ha heroB 3axTeB 1 6e3 HakHaze.

HAKHAIA (npoueHTyanHo oA usHoca

YCNYTA ;
TpaHcakumje n/unn y HoB4aHOM U3HOCY)

1. OnwTe ycnyre noBe3aHe C NJIaTHUM padyyHOM

1.1. | Bohlewse nnaTtHor payyHa - [lIuHapcku
Tekyhu pauvyH

OTBapaI—be nnaTtHor padyHa bes HakHage

Mece4Ho
200 RSD

Boheke nnatHor padyHa 3a
KNnjeHTe ca npeHocom 3apage /
neH3unje 1 MeCeYHMM MPOMETOM
Behum og 1.000 RSD

Bohere nnatHor padyHa 3a
KNnjeHTe ca npeHocom 3apage /
neH3uje 1 MeCeYHMM MPOMETOM
manum og 1.000 RSD

Y oKkBUpY OBOr NfiaTHOr payvyHa,
OAHOCHO nakeTta ycnyra moryhe je
kopucTtuTtu cnepehe ycnyre: OTBapame,
BOoheHEe U ralexe NnaTHoOr padyHa,
€rneKTpoHCKo 6aHKkapCcTBO, MOBUMHO
6GaHkapCcTBO, ynnata rotoBor HoBUa Ha
nnaTHW payvyH, ncnnaTa rotoBor HoBLa ¢
NnaTHOT payyHa Ha LanTepuma unm Ha

Bes3 HakHape

©aHkomaTtmMma, n3spLiaBawe rninaTHux
TpchaKLl,VIja, Tj. npeHoca HoB4YaHUX

Bohere nnatHor padyHa 3a
KNnjeHTe Koju 3aTBope Tekyhu

Bes3 HakHape
12 meceumn o
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cpefcTtaBa C nnaTHor padyHa, OQHOCHO Ha | payyH 3a Mnaje u oTBope oTBapama

nnaTHU pavyH OUPEKTHUM 3a0y>KeHeMm OuHapcku Tekyhu padyH ca payyHa
Kopuwherem nnaTHe KapTuue, ykibyyyjyhu | OCHOBHUM ycnyrama

gﬂi@??ﬁ;yﬁzyﬁfhp:izjﬂJlﬁﬁep Boﬁebbe nnaTHor payyHa 3a Bes HakHape

’ KNUWjeHTe Koju OTBOpE padyH nytem 12 meceum og

MUKPO cajTa Erste Bank oTBapawa

payyHa

Bohete nnatHor padyHa 3a Bes3 HakHage

KINunjeHTe Koju TpajHo npeycmepe 12 meceuu o

pedoBHa MeceyvHa nprvmMmata ca oTBapama

WTegHe Kibuxknue payyHa

HanomeHa: Y HacTaBKy OBOr IOKYMEHTA NpMKasaHe Cy HakHage 3a Hajuyewhe kopuwheHe n
Haj3HavajHmje ycnyre noBe3aHe ca OBMM MJIaTHUM pavyHOM, OAHOCHO MaKeToM ycryra Koje ce
Hannahyjy nopes HakHaze 3a BoORheHe nnaTHOr payyHa, ako KOPUCHUK YrOBOPU YCNOCTaBIbakbe TUX
ycnyra, ogqHOCHO aKo Te ycrnyre KOpucTu.

Mpyxanay nnaTHUX ycnyra AyXaH je Jja KOPUCHUKY Ha HeroB 3axXTeB NPYXU jacHe n HeABOCMUCTIEHe
nHdopmauuje o HakHagama 3a ycnyre ooyxsaheHe oBUM nNaaTHUM pavyyHOM, OJHOCHO NaKeToM
ycnyra Koje HUCy npukasaHe y HacTaBKy OBOI ZJOKYMEHTA.

1.2. | EnekTpoHCKO 6GaHKapCTBO YcnocTaBrbake ycnyre Bes HakHage
(NetBanking)
Kopuwhemne ycnyre (NetBanking) Bes HakHage
1.3. | Mo6unHo 6aHKapcTBO Ycnoctaerbake ycnyre bes HakHage
(mBanking)
Kopuwherne ycnyre (mBanking) Bes HakHape

Be3roToBMHCKe NraTHe TpaHcakuuje (M3y3eB TpaHCaKuMja NiaTHUM KapTulama)

2.1. | Be3roToBUHCKM NPEeHOC HOBYaHUX cpeacTasa y AMHapuma y Peny6nuum Cpbuju

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnaTHu payyH Kog ucTor npyxaowa N3mehy padvyHa msmykmx nuua bes HakHage

NAATHUX YCryra (MHTEPHM MPEHoC) Y KOpUCT padyHa npasHor nuua Mo TpaHcakumju

0,60%
min 60 RSD
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%
max 5.000 RSD

Mo ocHoBY Kynonpoaaje bes HakHage
HENOKPETHOCTH, Yy cnyyajy

KynoBMHE HEMOKPETHOCTH

kpeauTtom Erste Bank

Mo ocHoBY Kynonpoaaje
HEMOKPETHOCTH




XUTaH/MHCTAHT NnaTHW Hanor

N3mehy payvyHa msmykmnx nuua

Y KOpPUCT payyHa npaBHOr nuua

Mo ocHoBY Kynonpogaje
HEMNOKPEeTHOCTU

Mo ocHoBy kynonpogaje
HEMNOKPETHOCTH, Yy cnyyajy
KynoBMHE HENOKPETHOCTMU
kpeantom Erste Bank

Bbes HakHape

Mo TpaHcakumju
0,60%

min 60 RSD
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%
max 5.000 RSD

bes3 HakHape

Ha nnatHu payyH ko Apyror npyxaoua
nnaTHUx ycnyra (EKCTEPHU NPEHOC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBy kynonpogaje
HEMOKPETHOCTH

Mo ocHoBY Kynonpogaje
HEMNoOKPETHOCTH, Yy cnyyajy
KyNOBWHE HEMOKPETHOCTU
kpeauTtom Erste Bank

Mo TpaHcakumju
1,00%

min 70 RSD
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

bes3 HakHape

XUTaH/VHCTAHT NnaTHW Hanor

Mo TpaHcakumju
1,00%
min 85 RSD

KopuwheHlem ycnyre enekTpoHCKOr u/unm

MoOunHor 6aHKapcTBa

Ha nnaTHu payyH ko UcTor npyxaoua
nnaTHWxX ycnyra (MHTEPHN NPEHOC)

M3mehy padyHa pusmyknx nuua

Y KOpPUCT padyHa npasHor nvua

bes HakHape

Mo TpaHcakumju
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/VIHCTaHT NnaTHW Hanor

M3mehy padyHa pusmykmnx nuua

Y KOpPUCT payyHa npaBHoOr nuua

bes HakHape

Mo TpaHcakumju
0,25%

min 15 RSD
max 1.500 RSD

Ha nnaTHu payyH kog opyror npyxaoua
nnaTHUx ycnyra (EKCTEPHU NPEHOC)

Mo TpaHcakumju
0,25%

min 15 RSD
max 1.500 RSD




XUTaH/MHCTAHT NnaTHW Hanor

Mo TpaHcakumju
0,25%
min 15 RSD

2.2,

Be3roToBMHCKM npeHoC HOBYaHUX cpeAcTaBa y eBpuMa C AeéBU3HOr TeKyher pavyHa y eBpumMa

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu payvyH y Penybnuum Cpbuju

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

XuUTaH nnaTHW Hanor

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(nakeTa)

Ha nnaTHu padyH y MHOCTPaHCTBY

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)

XuTaH nnaTHu Hanor

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

KopuwheHtem ycnyre enekTpoHCKOr u/unm

MoOunHor 6aHKapcTBa

Ha nnatHu payyH y Penybnuum Cpbuju

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTa)

XuUTaH nnaTHW Hanor

Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)

2.3.

Mpujem HoBYaHUX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu payvyH y eBpuma




Ycnyra Huje
AOCTynHa y
OKBUpY OBOT
nnaTHor payyHa

(nakeTa)
2.4. | TpajHv Hanor
YcnoctaBrbakwe, 0AHOCHO kopuwhere Bbes HakHape
ycnyre
3a usBpuewe TpaHcakumje
Ha nnatHu payyH kog uctor npyxaoua | M3BpLuere TpajHux Hanora Bes HakHage
MAATHIX YCyra (MHTEPHM NPEHOC) TpajHn Hanosu ocurypaBajyhe kyhe Op nsHoca
Hanora 0,20%
min 15 RSD
Ha nnatHu padyH Kog apyror npy»aoua Op usHoca
nnaTHUX ycnyra (eKCTepHU NPeHOC) Hanora 1%
2.5. | OnpekTHO 3aayxeHe
YcnoctaBrbate, 0AHOCHO kopulhere Bbes HakHape
ycnyre
3a usBpuewe TpaHcakuuje
Ha nnaTtHu padyH Ko ucTor npyxaoua bes HakHage
nnaTHUX ycnyra (MHTepHW NPEHOC)
Ha nnaTtHu padyH Kog apyror npyxaoua bes HakHage
nnaTHUX ycnyra (eKCTepHU NPeHOoC)
2.6. | U3paBame 4YekoBa
Ycnyra Huje
JOCTynHa y
OKBUpPY OBOT
nnaTHor payyHa
(nakeTa)
MnaTHe KapTuue U roToB HOBaL
3.1. | UspaBame nebuTHe KapTuue
M3paBare oebutHe kapTuue (DinaCard) bes HakHaoe
MepuoanyHa ynaHapuHa 3a Kopuwhewe (DinaCard) bes HakHage
nebuTHe KapTuue
3.2. | Ucnnarta rotoBor HoBLa kopuwhewem AebuTHe KapTuue

Mo n3BpLIeHOoj TpaHcaKumjm

Y 3emrbin




Ha wantepy

Erste Bank (DinaCard)
Opyre 6axke (DinaCard)

Bes3 HakHape

Mo TpaHcakumju
2%, min 200 RSD

Ha 6aHkomaty

Erste Bank (DinaCard)
Opyre 6axke (DinaCard)

Bes3 HakHape

Mo TpaHcakumju
2%, min 150 RSD

Y MHOCTpaHCTBY

Ha wanTtepy

(DinaCard)

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(nakeTa)

Ha 6aHkomaty

(DinaCard)

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor padvyHa

(naketa)
3.3. | UspaBawe KpeanTHe KapTuue

M3paBane KpeanTHe Kaptuue Ns3paBame kapTtuue (MasterCard) Bbes HakHape
+ Tpowak 1 n3sewTaja KpegutHor JegHokpaTHO
Bupo-a 246 RSD
+ Tpowak 1 meHuue JegHokpaTtHo
50 RSD
MeprnoanyHa YnaHapuHa 3a kopuwhene (MasterCard Faster) Mece4Ho
KpeaouTHe Kaptuue 195 RSD

3.4. | MNnahawe KpeAUTHOM KapTULIOM Ha NPOoAajHOM MecTy TproBua

Mo n3BpLIeHOj TpaHcaKumjm

Y 3emrbin

bes HakHape

Y MHOCTpaHCTBY

Op usHoca
TpaHcakuumje 1%

loauwHa HoMMHaNHa kKamaTHa cTona

(MasterCard) 3a knujeHTe ca NPEeHOCOM MpuUMakH-a,
npomeHrsunea, 17,50% + 3M Belibor koHdopmHu meToq

obpauyyHa kamaTe

(MasterCard) 3a knujeHTe 6e3 NnpeHoca npMMamsa,
npomeHrsunea, 19,50% + 3M Belibor koHdbopmHU meToq

obpauyyHa kamaTe

(MasterCard) 3a knujeHTe ca NpeHOCOM NpMMaHa Koju
annuuupajy nytem NetBanking ycnyre, npomeHuBea,
16,50% + 3M Belibor koHthopMHKN MeToq 0B6padyHa

Kamate

(MasterCard) 3a knujeHTe 6e3 npeHoca npMMamba Koju
annuuupajy nytem NetBanking ycnyre, npomeHuBea,
19,50% + 3M Belibor koHpopmHN MeTo 0BpadyHa

Kamate
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MNoanwmha e(*)eKTVIBHa KamMaTHa cTtona

(MasterCard) 3a knujeHTe ca NPeHOCOM MpuUMak-a,
27,92%'

(MasterCard) 3a knujeHTe 6e3 NnpeHoca nNpMMama,
29,79%'

(MasterCard) 3a knujeHTe ca NpeHOCOM NpMMaHa Koju
annuuupajy nytem NetBanking ycnyre
26,98%'

(MasterCard) 3a knujeHTe 6e3 npeHoca npMMamba Koju
annuuupajy nytem NetBanking ycnyre, npomeHsuBea,

29,79%'
Opyre HakHane Kopuwhene Ha MHOCTpaHum Op n3Hoca
cajToBnma TpaHcakuuvje 1%
3.5. | UcnnaTta roToBor HoBUa kKopulwhewem KpeanTHe KapTuyue
Mo n3BpLIeHOoj TpaHcaKumjm
Y 3emrbu
Ha wantepy | Erste Bank (MasterCard) Mo TpaHcakumju
3%, min 200 RSD
Opyre 6axke (MasterCard) Mo TpaHcakumju
3%, min 250 RSD
Ha G6aHkomarty | Erste Bank (MasterCard) Mo TpaHcakumju
2%, min 150 RSD
Opyre 6axke (MasterCard) Mo TpaHcakumju

3%, min 200 RSD

Y nHOCTpaHCTBY

Ha wantepy | (MasterCard) Mo TpaHcakumju
3%, min 350 RSD

Ha 6ankomaty | Erste Group (MasterCard) Mo TpaHcakumju
2%, min 150 RSD

Opyre 6aHke (MasterCard) Mo TpaHcakumju

3%, min 350 RSD

TEKC n3pavyHata Ha gaH 01.09.2019. roguHe, Ha 2 roamnHe Ha nsHoc 50.000 RSD




loauwHa HoMMHaNHa kamaTHa cTona

(MasterCard) 3a knujeHTe ca NPEHOCOM MpuUMakH-a,
npomeHrsuea, 17,50% + 3M Belibor koHdbopmHu meToa
obpauyyHa kamaTe

(MasterCard) 3a knujeHTe 6e3 NnpeHoca npuMmamsa,
npomeHrsmnea, 19,50% + 3M Belibor koHdbopmHU meToa
obpayyHa kamaTte

(MasterCard) 3a knujeHTe ca NpeHOCOM NpMMaHa Koju
annuuupajy nytem NetBanking ycnyre, npomeHbuBea,
16,50% + 3M Belibor koHpopmHN MeTon 0b6padyHa
kamaTte

(MasterCard) 3a knujeHTe 6e3 npeHoca npMMamba Koju
annuuupajy nytem NetBanking ycnyre, npomeHuBea,
19,50% + 3M Belibor koHpopmHN MeTo 0B6padyHa
kamaTte

NoguwHa edhekTBHA KamaTHa cTona

(MasterCard) 3a knujeHTe ca NPeHOCOM MpUMakH-a,
27,92%"

(MasterCard) 3a knujeHTe 6e3 NnpeHoca npuMmamsa,
29,79%°

(MasterCard) 3a knujeHTe ca NpeHOCOM NpMMaHa Koju
annuuupajy nytem NetBanking ycniyre
26,98%°

(MasterCard) 3a knujeHTe 6e3 npeHoca npMMamba Koju
annuuupajy nytem NetBanking ycnyre, npomeHrbuBa,

29,79%°
[Opyre HakHane Ycnyra Huje 4OCTynHa y OKBMPY OBOT NMaTHOr pavyHa
(naketa)

4. [o3BorbeHo npekopayerwe pavyyHa
YcnoctaBrbake, 0AHOCHO kopuwhere HakHapa 3a ogobpaBame JegHokpaTtHo 1%
yenyre HakHaga 3a agMuHuCTpurpame Mognwme 1%

loauwHa HoMMHaNHa kKamaTHa cTona

dukcHa 28%, kKoOHhOPMHU MeTof obpadyHa KamaTe

MNoanwmta e(beKTVIBHa KamMaTHa cTtona

29,47%°

2EKC n3pavyHata Ha gaH 01.09.2019. roguHe, Ha 2 roamnHe Ha nsHoc 50.000 RSD
3 EKC uspavyHata Ha gaH 01.09.2019. roguHe, Ha 3 roamHe Ha naHoc 50.000 RSD




